Diversity holds a certain charm and charisma all of its own.
There is a curiosity attached to being different,

Almost like an unspoken invitation to explore the unknown.

Diversity also can be a source of empowerment,
As it travels new and different pathways
Discovering insights and possibilities

And again brining with it a invitation to look at life from a different
perspective.

So, today my presentation is about the many paths to wellness
And how diversity of thought and action
Can open those pathways to your clients.
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As reflexology practitioners, we all began by learning the same basic
principles and techniques,
And because each of us had our own vision and focus, we advanced along
our own unique career path
And
Now we find ourselves at different stages of growing our practices, with
varying interests.
Taking, I’m sure….. many diversions from our original training.
There is no right or wrong way to run our practices. We’re just all different,
unfolding in our own due season.
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There are countless ways to diversify a clinical practice.
Some of these would include other modalities and therapies, and also
many forms of energy work
But..
Today I am going to talk about something different…..
And while I included massage, aromatherapy, energy work and
astrology
My focus was actually on other pathways to wellness,
those that were not as obvious or as clearly defined as a specific
modality.
The diversion I took was NOT about widening the scope of modalities,
and including other therapies……
It is about working with what the client brought with them….….
Their specific symptoms and circumstances …..
And…
My focus in relation to their symptoms was this:
the messages they were trying to convey
the role that emotions and mental processes contribute to
physical symptoms, and where spiritual beliefs fitted in.
And the specific lifestyle issue of the subtle energy field that was
related to the symptom
My focus was really about…. Putting the pieces of a puzzle together,
proposing possibilities
and
helping my clients to discover what could be contributing to physical
discomfort..
So in considering how I diversified my own practice…… I’ll talk about…
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Why my focus changed
and
The different concepts I incorporated into my approach
And I’ll discuss that from
a professional perspective as well as from a personal one.
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My focus changes

Early in my reflexology career my focus changed.
I moved away from the overall benefits of reflexology, to something more
specific…..
That being…..
The reasons why clients were in pain, sick or distressed in the first place.
It was about isolating the reason why…
Since the age of twenty-five, I held a passionate belief that sickness was
not meant to be part of a person’s life.
Yet it was constantly around me, and an integral part of society.
In those days, I had a very strong religious connection in my life,
and one of the obvious contradictions that I constantly faced was a belief
that sickness was sent from God to make us stronger,
( I had heard that many times at church)
but then, Jesus when around healing everyone.
So that meant, they were working against each other.
And that made no sense.
For many years, understanding this dichotomy became very important to
me.
What was pain and sickness actually all about?
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• I came to realize that pain and discomfort in any form was a
message about something in a person’s life that needed attention.
• I also realized that a person could address the problem in its early
stages when the messages could be subtle or they could ignore
them, which usually meant they would continue to present but in a
less subtle way.
• I also realized that someone in acute pain may not be ready to listen
to anything philosophical until the pain has reduced but…..
If pain relief was to be the focus of my treatments, with no
understanding on the part of the client, that pain is a message from
the body about something that needs to be addressed, then the pain
will keep returning in some form until the client understands what it is
trying to convey.
This became an essential piece of information that I would pass on to
all my clients but before I talk any more about professionalism and
clinical changes…..
We need to consider the role that personal qualities contribute to
everything we do, especially our clinical practices.
Because as the practitioner grows in awareness
The client benefits….
5

Developing personal qualities…

It really doesn’t need to be said ……. That the professionalism of any
practitioner is dependent on many personal qualities.
And while personal qualities aren’t the focus of this presentation
They hold intrinsic value to your role as a practitioner,
Because the personal qualities you develop will dictate the type of
client that you drawn to yourself.
I used to say….. If I tell you what ailments clients bring. You can tell me
what my issues are….
In developing personal qualities, you may follow a dream, express
your creative skills and talents, or achieve a sort-after goal.
But then on the other hand developing personal qualities, may bring
an invitation to face challenges, uncomfortable experiences, and many
forms of fear.
You may end up outside your comfort zone.
And that is the first personal quality to consider…….
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Life begins at the end of your comfort zone……
And encourages you to……..
Don’t take life too seriously. Nobody gets out alive anyway.
Somewhere between, great stuff happens.
The blank space in between is where you will find your purpose and potential.
The space in between is waiting for your greatness….
But….. It’s outside your comfort zone.
To extend your boundaries, you first need to visit them.
And pushing at those boundaries can be quite uncomfortable…
But… we all know….
We can’t extend our boundaries, from a safe position.
We have to visit every horizon before we can see any further.
• Beginning my reflexology studies in 1998 introduced me to a world I didn’t
know existed; way outside my comfort zone.
• When I resigned from paid employment in October 2000, I had no idea what
was ahead of me, if I would succeed, and how long it would take to build a
practice.
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• I wouldn’t have gone on some of the personal growth courses and
programs I did, if I had of known what was going to happen.
• Boundaries were pushed when I submitted an extract to speak in
2010 conference in Brisbane. I was offering my metaphysical ideas to
a conference focused on research.
• Most of my life I seem to have been pushing boundaries in one way
or another
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As I stretched my your boundaries and leapt into the unknown
I formed my own theories and changed many of my previous beliefs.
And then…..
Began sharing my ideas with my clients, with much hesitation.
Encouraged by the results, I became even more interested in …
those things unexplainable……
And at the same time……
Not as threatened when venturing into new territory.
So remember……
As you stretch your boundaries and leap into the unknown
There are times when….
where you end up is not where you expected to be….
BUT …
As there are no mistakes, accidents or coincidences in life, every place you
find yourself at,
is perfect for what you need to learn at that particular time.
And…
What you learn through personal experience as you stretch your
boundaries can be some of the most valuable insights that you can
eventually offer your clients.
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In moving out of my comfort zone, I discovered
The next personal quality I needed to address………..
The beliefs and thoughts that clouded my vision and limited my potential
I was in my late forties, before I realized that beliefs and behaviour patterns
from my childhood were stored in my subconscious,
And to what degree they could control or intimidate me
Many of my inappropriate responses were reactions to unresolved issues
from the past.
Until I identified them and did something about them, I would never have
the confidence to move forward towards my potential…
PAUSE….
Because there were areas of my life in which I was still acting like a child.
There was time when I was very competitive. Being fat as a kid, I lacked self-confidence, and
always felt I had to prove I was as good as the next person, which meant I had to win. (That
was in the class room).
I was the good child and did as I was told, which compromised myself, to keep the peace. It
might bring harmony as an adult, but it certainly doesn’t allow for self expression.
Then…… The good child, turned into the good wife. Everything and anything to keep the peace.
And another inappropriate response when something didn’t turn out as expected was….
What did I do wrong?
Again getting back to lacking confidence and not believing in myself…..
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Then there were the beliefs I had learnt as a child….
Which also didn’t serve my potential as an adult.
If I had not recognized them and worked on them, my life today would
be very different…..
I would still be at home completely focused on my family. A woman’s
place is in the home
I wouldn’t say what I really thought because it may not be valued.
Children will be seen and not heard.
I would concerned about what people thought. What will the
neighbours think?
I would be overly concerned about finances. Money doesn’t grow on
trees.
I came to understand that the mind had more control over me than I
had ever realized…..
Thought creates, whether someone understands this principle or not
And
Whether they apply it consciously or not.
What a person believes, they think about, and what they think about
with emotion, they create.
What clouds your vision? And limits your potential.
Because what clouds your vision on a personal level will dictate how
you approach your clinical practice and clients.
If you can identify and resolve what limits and contains you,
And allow the real and authentic you to surface and be seen
then you could be amazed where it will lead you.

9

And so, we come to authenticity another essential personal quality
that needs to be developed in relation to professionalism.
The rewards and costs of being authentic
We all have the beauty, the prickles and the rough edges…… all is part
of the authentic you.
Authenticity is described as being trustworthy, reliable and genuine
In other words…. The real deal….
An authentic person is honest with themselves,
and happy to accept responsibility for the reality of their own life.
Comfortable to show off their creative talents
even if they are unusual, or not particularly appreciated by others.
Don’t pretend to be someone they aren’t,
and won’t live up to the expectations of others.
Don’t need to have all the answers, and are comfortable in saying
no or I don’t know…… when appropriate.
They are people of integrity as what they do,
matches what they say…..
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Just imagine if the peacock never spread its tail.
It still looks beautiful, but it would never experience its own potential.
Knowing your potential is one thing….
The experience is altogether different……
Everything you do each day gives you an opportunity to express the
real you, or hide it in some way.
By continually hiding and ignoring essential parts of yourself
you are actually shutting them down, blocking the energy flow,
and potentially setting up some sort of discomfort for the future.
Blocked energy can manifest in many ways.
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Take pride in displaying the real you…
Authenticity without doubt, is a contributing factor to maintaining good
health
When people live behind a mask of pretence,
and continue to be someone they aren’t,
and persist in doing things they don’t like,
sooner or later it will catch up with them in one way or another.
This way of life can be the beginning of stress
and stress can affect our health in many ways.
If you can be authentic and genuine with yourself,
You will be authentic and genuine with your clients,
and connect with them in a way that creates trust,
BUT….
While authenticity is a valuable attribute,
not everyone welcomes truth and honesty.
Even when it is delivered in a sensitive and caring way.
So you might find that the person you are becoming
Doesn’t fit quite as comfortably into the group as you once did….
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And that brings us to the last personal quality to consider…….
Do you want to stand out and be known for your creative individuality
or just be one of the group, as it were?
There are many reasons why people follow what has already been set in
place and remain comfortably in the group.
There is a certain security in being the same as everyone else.
And there is a certain guaranteed acceptance in being surrounded by like
minded people.
Because….. For some people approval and acceptance by others are very
important.
It depends on what beliefs run your live.
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As you express your individuality and creative talents
And no longer think as the others do….
You may unintentionally ostracize yourself from the group
And become an outsider ….
(Just like Jonathan Livingstone Seagull)
Especially if your new interests include anything that is seen to be
Controversial, extreme or illogical
Or if you question….
specific value systems and basic beliefs
The meaning of right and wrong
Or
the place and purpose of God.
So….
As YOU discover insights into life that may challenge the conservative thinking of the
group
And as you share those ideas,
There may be a cost attached…
BUT
By this stage….
Being authentic has become more important
than being safe and accepted in the group.
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As we said at the beginning of this section…
The professionalism of any practitioner is dependent on many personal qualities.
The four we have just focused on are only a few that can bring insight and understanding on a
personal level
• Courage to expand your boundaries
which invites you to step out of your comfort zone and be willing to explore and change.
• Beliefs and patterns that that no longer serve your higher purpose
Asks for courage to look at what isn’t working in your life, and discover what you believe
about it
• Authenticity and displaying the real you
Brings belief and confidence in yourself, allows the real you to come forward and be on
display.
• Embracing new ideas in spite of the cost
And being prepared to lose the support and approval of others when you make changes that
they may not agree with
In applying the wisdom I had gathered on a personal level
I diversified my approach to reflexology
And the result was ultimately
Putting the pieces of a complex puzzle together
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What were the pieces of this
puzzle
and how did I put them
together……
is the next part of this
presentation.
As I have said many times over……..
Sickness, pain and disease are not trying to make life difficult and unpleasant.
They are a complex web of inter-related issues on many levels, drawing
attention to matters in life that need to be addressed.
A practitioner who can offer a treatment that helps the client
understand this complex web could stand apart.
A practitioner who understands that energy and matter are inter-changeable,
may be able to help their clients avoid undue pain and discomfort, by
addressing a problem before it changes to matter, and makes an unpleasant
impact.
And a practitioner who understands that blocked energy can manifest in many
ways may be able to suggest lifestyle issues that contribute to a client’s state
of health.
A practitioner who understands that the physical symptom is at the end of the
chain, not the beginning, may be able to help their client look at sickness and
pain from a different perspective.
A practitioner, working within the parameters of their expertise,
may be able to help their clients consider the role that
mental processes and emotions contribute to physical symptoms,
and where spiritual beliefs fit in.
So, let’s begin with the mental level and talk about the concepts I introduce to
my clients, with the intention of offering a different perspective to the
meaning of sickness
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The mind and its connection to wellness

From a personal perspective, we’ve already talked about
outdated beliefs and patterns and how they can limit potential.
So now we’ll expand the principle that thought creates in relation to clients
and how it can contribute to health and wellness…
Remembering
This principle works whether we understand it or not….
Consciously apply it or not….
I remember talking to a client about the role the mind plays in the relation
to physical symptoms.
He immediately came back to me with…..
So you’re saying it’s all in my mind.
No…. Pain and broken bones are real.
I’m just saying the mind contributes in a very real way as to what shows up
in the body.
Some clients can see absolutely no connection
between their thoughts and what shows up in their health and lifestyle….
So….
Over the years I have told my lion story many times to explain what I mean.
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LION STORY…..
If you simply thought about a lion tearing you apart, you most probably
wouldn’t have any physical response. But what if you were in a
situation
where a lion actually walked up to you and stood a few metres away,
snarling
and watching you and there was nowhere for you to hide. Nowhere to
run.
No place to escape.
The lion hasn’t done anything to you at this point but the thought of
what
is about to happen is now charged with emotion. Fear has combined
with
thought to create an automatic response in your body. It’s more than
likely
that your bladder or bowel will release, your breathing change or your
skin
become pale and sweaty. And the lion hasn’t even touched you. Your
body is
responding to thought.
As long as the lion remains unchallenged, your response may not
change.
Every effort to calm the effects the lion is having on you may be of no
use.
If you tranquillize the lion and take it out of the scenario the cause has
now been removed. Your bodily symptoms might well disappear
quickly.
If fear can create such a strong bodily change in only a few minutes,
then is it
not possible that other emotions such as resentment, envy, hatred,
anger or
guilt could have a similar effect when attached to thoughts over a long
period
of time?
Then there are clients who seem to be emerged in a foggy presence
because someone has done something to them.
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And they can’t see any further than that….
They are so focused on a specific, that they can’t see where it fits into
the bigger picture.
So that brings me to another example.
If I walk out to my footpath, I can see up and down the street.
If I stand on a building, I can see the city.
If I fly in a plane, I can see the sky and countryside.
If I go into outer space, I can see the whole world below me.
The further someone is removed from a specific, the clearer it
becomes.
When someone stands back, they may be able to see from an objective
perspective.

But what about other sorts of beliefs related specifically to sickness….
Those things that are said to be hereditary….
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There is no disputing that a person inherits their genes,
but science has proved that genes are influenced by environmental factors.
And there are two basic groups of influence environmental factors
The non-living things like soil pH, water, air, temperature and sunlight
and
The living things that have an effect.
Availability or lack of food can result in starvation, over-eating, a limited
variety of or unsuitable food choices.
The presence of like species allows for empathy, being understood,
support networks, belonging or being accepted and loved.
Competitors bring forth striving, never being satisfied, and aggressive,
challenging or relentless behaviour.
Predators encourage defensive behaviour, allow no relaxation, encourage
self-reliance and keep a person in fight or flight mode, always ready for
battle.
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Parasites attach to a host and drain, exhaust and use their energy.
Beliefs and subsequent thoughts are also a part of our everyday life,
which makes them part of our environment as well.
And knowing that thought creates…..
It is well within the realms of possibility that thought is also an
environmental factors that can influence a gene?
I think…
strongly held family beliefs that have been passed down through the
generations could contribute to the ongoing presence of a particular
disease in a particular family line, and actually be self-perpetuating.
Individual thinking and individual beliefs, apart from what the family
line believes, could be a reason why one person in a family manifests
something and another doesn’t.
I think the specific hereditary disease is an obvious clue as to what
issues need to be cleared in a family line.
In my case skin problems were part of the family line
So, I inherited skin problems….
Which were telling me that I need to deal with issues related to
extending boundaries, insignificance and being on show…
So…..
Have your client think about what they believe in relation to a certain
illness.
It could be an empowering experience, as they realize what they
believe is working against them.
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Emotions and their connection to wellness

Why choose this picture?
Because many unresolved emotions are sitting below the surface waiting to
be triggered.
When something unresolved from the past has been triggered
Emotions can rise sharply in an instant
and
In that instant you formulate a response
and…. the response could be inappropriate…………
Unresolved anger can erupt into power games and
Unresolved fear into debilitating barriers.
So how do emotions fit into this complex web and puzzle….
They are really only…
a huge asterisk pointing to a particular area that says….
PAY ATTENTION….
Emotions can contribute to physical symptoms if we suppress, hide or contain
them.
The more we compact something, the denser it becomes.
Energy and matter can change form…… as Albert Einstein tells us.
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Therefore, it is well within the realms of my possibility that ……
Free flowing energy can change form to dense matter and show up as
something tangible and solid in the physical body.
So….
Depending on which emotion is being suppressed, a problem in a
specific area of the body could manifest.
Then again…..
If a client has a problem with a particular organ,
By knowing which emotion sits in which organ
You can offer yet another possibility as to what issue in their life may
need attention.
Let’s take a very quick look at which emotions sit where……
Again very quick, as many have already heard this in workshops or from
my Holistic Reflexology book.
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When pain is associated with any of these organs or areas of the feet
I would be thinking about
The message it is trying to convey..
So, you can use your emotions
As a fast-track to something about yourself that needs attention
Or
Suppress deny or hide them,
With the possibility that they will compact into something solid which
could be more difficult to deal with.
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And that brings up to the physical body and its connection to wellness.
So…. If beliefs can manifest as disease and sickness
And
Emotions can change form to matter and present as a physical ailment.
Then how does to the body tell us what we need to address.
Even with a basic understanding of how the body systems, and the organs
function
it is relatively easy to parallel that knowledge to a metaphysical perspective.
And,
Help your clients understand the specific message that the body is trying to
convey,
thereby, isolating an area for them to focus on.
E.g.
If someone presents with a pulled or painful muscle,
I am thinking…. muscular system, and being pulled in two directions, divided
loyalties.
So I might ask a broad question or say something in relation to what I believe
about muscles,
and that will often open up unintended conversation.
I am only trying to give them a starting point…..
So, let’s have a quick overview of body systems…..
I say quick look because many of you are already familiar with these ideas
from workshops and books.
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As you understand the body in greater detail, you will gain greater insights into its
messages.
So,
That is how I look at the physical level and some of the ways that I help my clients
diversify their own thinking about the purpose of any pain and discomfort.
Let’s now consider another part of the puzzle…
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On a spiritual level, a person may not understand who they are,
and what they are doing here.
And..
refuse to listen to their inner guidance, ignore their intuition, and
disregard their innate wisdom.
From a spiritual perspective, life is exactly the way it needs to be at any
given moment. There are no mistakes, accidents or coincidences.
Someone who doesn’t embrace this concept,
May search for understanding and logical explanations, which aren’t
there
May respond predominately from a negative emotional perspective,
Or on the physical level, need to be in control
All these responses can result in some form of stress and tension,
which are the forerunners to many physical problems.
When in reality, the overriding issue is related to a person’s spiritual
essence.
In considering the spiritual and intangible
Let’s also talk about the chakra energy fields
and what they can contribute to the puzzle.
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In comparing the chakra areas in the subtle body to the physical body or foot,
And understanding the lifestyle issue that each one contains,
You can find some of the clearest messages about which lifestyle issues are
being compromised when pain or discomfort presents in these areas.
Knowing which lifestyle issues are contributing to a specific problem
(contributing, as against causing, because sickness is such a complex web)
Can help someone to address such issues in their early stages
Rather than result in some form of serious sickness or disease.
So in a very broad sense let’s once again have a quick look at what contributes
to pain and disease in each chakra area. This is the essence of my new book,
Journey to the Crown.
Base: family, tribe, group, religion or culture

Sacral: relationships, power games and material security including money and finances
Solar plexus: the relationship with yourself, which includes your own boundaries and rules,
and those of others
Heart: flows and blockages, being on the right track and persistence
Throat: taking responsibility, shouldering loads that aren’t yours to carry, speaking up and
flexibility
Third eye: closing the mind, making something right or wrong, being open to the
paranormal and unexplained, or being overly logical and analytical
Crown: letting go of control and ego, connecting to Spirit, self-mastery and transformation
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So,
When you combine the lifestyle issue (from the chakras)
With
The body message (from understanding body systems)
You can get an even clearer idea of what could be contributing to a
problem.
e.g. a bone problem in the sacral area is different to a problem with a
nerve
And a bone problem in the neck is different to a bone problem in the
sacral area.
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If we as practitioners can help our clients to
understand how they personally contribute to their own health and life
circumstances
and
Encourage them to accept responsibility for what appears
then
I believe that such an approach can bring with it and opportunity for
empowerment and better health
AND it is not difficult to do this and stay within the parameters of your
expertise.
You are not tyring to be a psychologist, counsellor or spiritual director,
You are simply offering alternatives and possibilities to your clients
And
helping them to identify the role that each level (we have spoken
about) has played in the resulting pain or symptom.
So, as we develop our personal qualities
And discover new concepts and ideas about health and wellness
We may incorporate what we learn into our practices
BUT that may depend on a few things.
So in this final section, we’ll consider the professional perspective
And the first question you might ask is this…..
26

Why change how you approach your clinical practice if it is working well?

Change is inevitable. It is part of the human condition.
Just as day changes to night….
You cannot, not change.
As a practitioner you are learning from every experience and that includes
every client.
Therefore, you are in a state of constant change.
And because your focus is health and wellness
It is more than likely that you will be led towards those areas
And be presented with alternative perspectives and
Opportunities to redefine what you already know…..
As you discover insights, and your understanding changes…….
Enthusiasm for your discoveries invites you to apply what you have learnt
to what you do
and
also to share your new insights with others.
BECAUSE… theories hold great possibilities, but are almost useless if we
don’t put them to work for us…..
So…….
Applying what you learn to your everyday life is one of the most valuable
things you can do for yourself
And a important lesson you can teach your clients.
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And because
Change is evitable
Why not go along happily
Rather than have circumstance, sometimes unpleasant one, encourage
you to cooperate with your higher guidance.
Change and the unknown are friends, not foes
Embrace them with expectation and openness….
And
The more you cooperate with change….
The more you appreciate the benefits it brings…
And the more you will actually welcome it.
So then……
When it is time to change
Be it your approach your clinical practice,
Or any other aspect of your life….
opportunities will present themselves,
opportunities so obvious that you will not be able to miss them.
And some of these opportunities and invitations can come at
inappropriate times, through unexpected circumstances.
So, be ready and willing to cooperate at short notice
Before your logic convinces you otherwise…..
You never know what amazing adventure awaits you….
What doesn’t change is DEAD… but you may not want to say that to
your clients,
But there are many other alternative ideas you can suggest…..
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And that brings us to the next consideration from the professional
perspective…..
Introducing alternative ideas, controversial subjects and concepts that
stretch the mind
But why introduce challenging topics in the first place?
Because…. As Albert Einstein says…..
We cannot solve our problems with the same thinking we used when we
created them.
We come back again to the power of the mind, and thought …..
And that we create our circumstances….
And this introduces other challenging concept that I have spoken to many
clients about:
Firstly….
I am responsible for everything that show up in my life.
On some level of my consciousness, I have allowed, created or drawn to
myself, my circumstances and everything else in my reality.
Therefore, if I have created them, I can change them.
If I didn’t create them, I am powerless and at the mercy of someone else
In considering that concept, a person must step outside the logical mind,
because very little in life makes sense and can be explained.
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This idea leads to the next challenging idea:
The role of difficult people in your life.
Nobody does anything TO you
They do something FOR you
Because
At a level of higher consciousness, it is time to deal with something
Therefore, you allow another person to begin the process for you.
This is where you can become stuck in emotions.
And
Wallow in what someone has done to you.
And miss the fact that….. The situation is about you and your growth.
And following on from that is another difficult concept:
That of forgiveness and gratitude.
If I am responsible and life is on my terms, and I allow or create
everything, then I don’t need to forgive anyone
I need to extend them gratitude for cooperating with my higher
consciousness on some level.
Of course, these can stretch the logical mind and fragile emotions, but
we are so much more than the physical, mental and our emotions.
I will often pre-empt many new ideas that I may feel will be confronting
in several of ways…..
• I may say that I can’t prove what I believe. But, since I embraced
these new ideas, much in my life makes more sense.
• I could acknowledge that a client may not believe the things I do, but
for the point of the exercise ask them to pretend they do, and see if
anything changes when they look at something from a different
perspective.
• I have sometimes inquired as to the client’s spiritual connection, and
speak to someone who is locked into the physical, logical and
needing explanations differently to one who is able to see a much
bigger picture, and trust universal guidance.
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Sensitivity in recognizing your client’s needs, gives you the ability to
create a safe space which evokes trust on both sides, and allows you to
introduce possibilities rather than give out facts.
Offering possibilities, and allowing the client to draw their own
conclusions, over time, can be a non-confronting way of introducing a
challenging topic.
Once someone has heard something; they have heard it. It may take
some time for them to process it, and maybe the only role you play in
the whole process is to introduce them to a broader concept. You may
never see the results of what you have said, even if it is
transformational on their part.
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So then….
How do you respond to a client who challenges your ideas?
Firstly………. I think a defensive response can be very positive experience for
a couple of reasons..
• It helps you to define and fine-tune what you believe and also rethink
how you deliver it.
And also
• Communication with another, especially when it is unpleasant, is related
to important issues about yourself.
Because………
Like attracts like………………
and so, everyone in some way is reflecting back to you an aspect of yourself.
Therefore……….
If you can identify the common issue you share, even though you most
probably express it in a different way……………..
You have learnt something value about yourself
Now….. back to the defensive reply………..
When you challenge some one’s boundaries, and disrupt their comfort zone
Or oppear to diminish something they value….
Their emotions might rise in an instant.
But it’s your choice as to how you respond….
You can allow inner turmoil to take control, or remain perfectly still and
calm.
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The most important thing to keep in mind as you formulate your
response
And all this is happening in an instant……….. Is this…..
You are not trying to convince anyone of anything,
You are simply expressing your point of view,
proposing possibilities or
introducing a different way to look at something.
You are not trying to win an argument, or prove you are right.
You are not necessarily trying to change how they think, or what they
believe.
You are just saying what you believe which is obviously challenging
their comfort zone
It doesn’t really matter if someone disagrees with you or even laughs
at you. (good gauge of your self-confidence)
Because in the long run,
What is important is….. Being authentic and true to yourself …….
And another thing to remember is this………………
What you say isn’t necessarily what the person will hear.
We all interpret words and ideas through the filters of our own
experiences.
So if you receive a defensive reply,
A deep down, unresolved issues may have been triggered
Or…..
The person may simply not have understood what you meant.
There is no need to become defensive in return.
Just reword what you said, if you think it is important.
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Some clients get what you are saying in an instant.
Others take a little time to process the idea.
Others may never comprehend what you are trying to say.
And that’s okay.
If you change your perception of a defensive or angry response
And see it as …. The Universe telling you something that you need to
know at this particular time
Then you don’t need to feel threatened by anyone.
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And finally …
How do you reassure a client that thinking outside the square is worth
considering?
It goes without saying….
All great discoveries are found in unchartered territories,
The playground of the adventurer,
Where you never know what’s just around the corner
So how do I encourage clients to venture into the unknown….
• I tell stories, sometimes fact sometimes fiction. (Wisdom in
Retrospect, includes many stories I have shared with my clients).
Trust between the client and practitioner can be the key to opening
many doors.
So, as we reap the benefits of thinking outside our set parameters
We can encourage our clients to do the same,
by sharing some of our relevant stories and common experiences.
• I talk about my beliefs, especially those related to pain and disease,
Letting the client know in advance that I think a bit outside the square.
• I talk about some of the greats and their discoveries
There are many people who have encouraged us, to look past the
obvious….
People who were ahead of their time
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We all have our own heroes, but let’s have a look at three of mine…..
I often talked about Illya Prigogine to my clients….
He won the Nobel Prize for Chemistry 1977 for his work in thermodynamics,
and his Chaos before Order theory
He proved that evolution and growth are the inevitable result of open
systems falling into temporary chaos,
and then reorganizing at higher levels of functioning.
The human condition is part of the open system, and must fall into temporary
chaos before coming to order.
Therefore, while your client must fall into temporary chaos before
reorganizing at a higher level of complexity, how long the temporary chaos
lasts, is up to them.
Steve Jobs…… is another example of someone who lived outside the square….
Maybe not the easiest person to get on with, but a brilliant mind…..
Your time is limited, so don’t waste it living someone else’s life….. Have to
wonder at what stage of his life he said that
But…...
Living someone else’s life can result in sickness.
Osteoporosis, could be the result of burnout,
Lymph problems could result from picking up after others and
Breast cancer could be related to over nurturing others and under nurturing
self
Muscle problems related to divided loyalties and being pulled in two
directions
Broken bones can be a message about the need to restructure something,
possible how you live your life for someone else.
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And of course I couldn’t overlook Albert Einstein

Imagination is more important than knowledge.
For knowledge is limited, whereas imagination embraces the
entire world, stimulating progress, giving birth to evolution
Knowledge is fixed and limited…… Imagination holds possibilities.
Then there was another thing he said…..
If the facts don’t fit the theory, change the facts.
At first that might seem a strange thing to say,
But when you think about it….. It’s profound…..
FACT…. There was a time when no one had a mobile phone…. Or drove
a car….. Flew in an aeroplane…..
BUT facts change…..
As we open our minds to theories ……
And search for ways to prove them,
What was once only a possibility …… becomes a fact…….
Everything that is now a fact, was once a theory……
We too, can inspire others as we open our minds to possibility
and explore what is hiding beyond our boundaries and within our fears.
But…. Everyone isn’t open to new ideas.
Some people may might just need a little encouragement……
And that’s where you might come in…
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And so, as with everything in life,
We have travelled full circle to arrive back at the beginning,
Each cycle begins with personal development as we step out of our comfort
zone
And finishes as we embrace possibility, creating something uniquely our own….
And when your focus is on health and wellness,
Your inner wisdom will most probably lead you to discover new ideas and
concepts in those particular areas….
And as you apply what you learn on a personal level to your professional life….
You may well find that you diversity your approach to your clinical practice
For…... Each time you journey through these cycles,
You gain a little more wisdom, clarify your sense of purpose,
and come closer to experiencing your potential.
And you realize that…. what was once a challenging thought or an unacceptable
concept has now become a part of you….
And so you are ready to begin again…..
And the cycles continue……
Exploring, discovering, embracing, applying and becoming….
And each time….. You capture a little more of the diversity of who you are
and
Welcome every opportunity to express the harmony that this diversity has
brought to you…
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Thank you once again for the opportunity to talk about how I diversified
my clinical practice
Through diversity of thought and action, we as practitioners,
have the ability to work with a wide range of ideas and concepts…..
help our clients to understand the messages of pain and disease
and encourage them to explore the many paths to wellness,

The charisma of diversity could be that magnetic force that sets you
apart
and gives you a unique focus, identity and purpose.
The power of diversity could allow you to
guide your clients along a pathway that they hadn’t expected,
finding meaning, understanding and empowerment in places they may
never have thought to look.
And … As the practitioner grows in awareness, the client benefits….
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